
 

 

24th November 2025 
Dear Parents and Carers, 
 
Re: SIMS Parent App   
 
I am writing to share news of a new app that we are launching that will help you stay closely connected with 
your child’s learning and progress.  The app is called SIMS Parent App.  The app will help you to have easy 
access to important daily information about your child.  This will support you in having conversations to 
support their learning.    
 
By installing the app, you will be able to easily view:  

• Your child’s timetable.  

• Their achievement points.  

• Their behaviour points.  

• Their attendance to school including lates  
 
To begin using the app, the first step is receiving an invitation.  

• Look for the Invitation Email: An invitation email will be sent out today, 24th November 2025 from 
noreply@sims.co.uk.  

• Click on this link https://www.dwhs.co.uk/parents/parent-app-sims  to access the below attachments 
which explains how to register and set up an account on the service:  
 
How the SIMS Parent App works 
https://www.dwhs.co.uk/ckfinder/userfiles/files/Parent%20guide%20(1).pdf  
 
‘Getting Started’ guidance 
https://www.dwhs.co.uk/ckfinder/userfiles/files/SIMS%20Parent%20App%20-
%20Getting%20Started%20guidance%20Sept%202025%20(2).pdf  

 
If you have difficulties accessing the service, please first consult the Frequently Asked Questions section.  
 
If the FAQs do not provide a solution, you can contact the school:  
• Via MyEd or email info@dwhs.co.uk   
• Via telephone on 020 8566 6446.  
 
Yours faithfully, 

 
Ms R Walsh 
Headteacher 
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