
How to Sign into Office 365 through Multi-Factor Authentication 

 

- Load up the Office 365 sign in page and click sign in.  

 

- Select your account as seen below. 

 

 

 



 

 

- Enter your password as seen below. 

 

 

- You will be prompted with the below box to set up multi-factor authentication on your account. 

Select next.  



 

- You will then be redirected to another page found below, where you will need to set up two 

methods in order for you to log into Office 365. The first method is logging in through an app 

called Microsoft Authenticator. You would have to download this app on your phone. How the 

app looks like on the different app stores can be found below. After you have downloaded the 

app, click next on the redirected page.  

 

 



 

 



 

- Once the application is downloaded, open it and this page should come up. Click on Scan a QR 

code on the app. And scan the QR code found on the redirected page on your web browser, like 

the one below. 

 

 



- Once you have clicked on Scan a QR Code, the app will ask permission to use your phone’s 

camera, press OK.  

 

 

 

 

 

 

 

 

 

 

 

 



- Then, line up your camera with the QR code found on your browser. After the app has scanned 

it, it will ask you if it could send you notifications. Press Allow.  

 

 

 

 

 

 

 

 

 

 

 

 



- This page should come up on your phone. It should have your Office 365 account on the top of 

the screen. Once this page comes up, click next on your web browser like below.  

 

 



- Then it will send you a notification on your app where it will ask you to enter the number that 

will be shown on your web browser. Enter the number on your app and click Yes. 

 

 



- After you click Yes, you will now see the below page on your web browser, click Next.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

- Once you have clicked on Next, your page should look like the screenshot below.  

 

 

 

 

 

 

 

 

 

 

 

 



 

- Next, click on the drop-down menu, where it says United States (+1) and scroll down and select 

United Kingdom (+44). Then on the right, enter your phone number and select Next.  

 

 

 

 

 

 

 

 

 

 



 

- Then, you should have received a 6-digit code. Type the code as seen below and select Next. 

 

 

- Once you have selected Next, your page should look like the screenshot below. Press Next 

again.  

 



 

- Your page should now look like this. Press Done.  

 

- It will now redirect you back to Office 365, where it will ask you to approve the sign in request 

through the Microsoft Authenticator app. You should have received a notification from the app 

on your phone, where it will ask you to enter the code found on your web browser as seen in 

the screenshot below. After entering the code, you should now be signed into Office 365.  



 

 



 



 


